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South Africa Technical Support for 1G
Active Optical Equipment

Overview
Our Helpdesk facility is available Monday – Friday, from 08H00 – 16H30. Requests
logged after-hours will be attended to first-thing on the following working day.
Support Services Workflow All support requests are logged in the Zendesk system
and a support ticket number issued. We understand that Technical Support is a
critical service to our customers. Our technical team members are all qualified with
many years of industry related experience, to enable them to deal with your technical
support queries. Contact the OPTRON Group HelpDesk Operational Hours Our
Helpdesk. Specialises in a variety of Optical Instruments, Equipments, and
Consumables. As of May 2025, Chromar has more than 260 original optical designs of
which many. If you are looking to add affordable fibre capabilities to your network
switch, Netshield can source compatible 1GB, 10GB, 40GB or 100GB SFP Modules for
Alcatel / Nokia, Allied Telesis, Avaya, BNT/IBM, Cisco, D-Link, Emulex, Enterasys,
Extreme, F5 Networks, Dell/Force10, Fortinet, HP, Huawei. Telstar Technology gives
you an end to end solution tailor made for your organization from Site Builds to
Maintenance and Repairs Our skilled teams with proven reliability, encompassing
OHAS throughout execution have contributed substantially to building South Africa's
telecoms infrastructure. We are ANSI National Accreditation Board (ANAB) accredited
Download ANAB accredited certificate Download ANAB accredited certificate Please
contact our service center for all your ISO/IEC 17025:2017 accredited test equipment
calibration requirements.
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OptiPro Medical | Optical Equipment South Africa

We offer professional servicing, technical support, and access to a wide range of
spares and consumables to ensure your equipment performs at its best.

Chromar Technology | Optical Systems Design, Manufacturing, …

Chromar Technology is a privately owned South-African company which develops
specialised optical systems with various applications, including airborne, space,
naval, medical, industrial, security, …

Service & Calibration – Coral-i Solutions

Coral-i Solutions understands the needs and importance of having test instruments
that operate consistently, efficiently and effectively. Key to this need is the provision
of after sales service and …

Optics | Horne Technologies South Africa

This includes high-quality optical components, sophisticated optical systems,
specialized laser and nonlinear frequency conversion crystals, precision opto-
mechanics, and electro-optical Pockels cells …

Lambda Test

Established in 1994, Lambda''s charter is to provide leading edge test and
measurement solutions to the Southern African fibre optics and telecommunications
industry at the best possible price/performance …

Telstar Technology

We hire, provide, manage and sub-contract professionals for technically related
services and involve ourselves in the district, provincial and national services in the
procuring and tendering processes.

Transceiver Modules SFP 1GB & FE Modules

If you are looking to add affordable fibre capabilities to your network switch,
Netshield can source compatible 1GB, 10GB, 40GB or 100GB SFP Modules for Alcatel /
Nokia, Allied Telesis, Avaya, …

Technical Support

Our technical team members are all qualified with many years of industry related
experience, to enable them to deal with your technical support queries. Contact the
OPTRON Group HelpDesk. …

The 10 Best Optical Equipment Companies in South Africa
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Best Optical Equipment Companies in South Africa. Find phone numbers, address,
opening hours and reviews of the top Optical Equipment Companies in South Africa.

Contact Us

For more information, pricing, or custom solutions, please contact us:

Website: https://www.mastercarpetsandflooring.co.za
Email: info@mastercarpetsandflooring.co.za
Phone: +27 82 547 3961
Address: 21 Maxwell Drive, Woodmead, Sandton, 2191, South Africa

This document is for informational purposes only. Specifications subject to
change without notice.
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